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Communicating with the public during health crises: experts’ experiences
and opinions

Bev J. Holmes**, Natalie Henrich®, Sara Hancock™ and Valia Lestou®

A8choolaf Communication. Simon Fraser University, Burnaby, British Columbia, and “enire
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Governments and health agencies worldwide are planning for a potential
influenza  pandemic. Their plans acknowkdge the importanee of public
communication during an outbreak and nclude related guidelines and strategies
Emerging infectious disease (EID) communication & a new addition to the
literature, duwml_ un health promotion « Crisis ion
and envir hnological risk « ication. This paper adds to &\t
literature, exploring the notion of ‘efective communication during health crises’
b} reporting on interviews with 22 public health offic

ions pr T for ¢
Whr:n analyzed in the context of the risk communication literature, the interviews
reveal several considerations for health risk communicators. Fist, given the
important role that mass media will play in an EID outbreak, there is an urgent
need for public health to build partnerships with journalists based on an
understanding of the two parties’ unique societal rols. Second, seemingly
practical communications considerations — such as how certain to be about
information before shar @ in two-way communication
with the public — have ¢l Third, there are
unigue challenges associated with communicating uncertainty, which would
benefit from an exploration of the role of trust in health crisis communication.

Keywords: health risk communication; emerging infectious disease; health arisis
communication; expert opinion; flu pandemic

Introduction

There is general agreement in the global public health community that an influenza
pandemic could occur at any time. In preparation, governments and health care
organizations around the world are preparing emergency plans to guide them in the
event of an outbreak. Most plans are developed using World Health Organization
guidelines, and include strategies for preparedness, response and recovery. These
plans also acknowledge, echoing the literature, that an important consideration in
the event of an infectious disease outhreak will be communication (Covello et al.
2001; Falagas and Kiriaze 2006; Wray et al. 2004).

Increasingly, literature is adding to best practices about communicating during
the outbreak of an emerging infectious disease (EID) (Covello 2003; Freimuth,
Linnan, and Potter 2000; Sandman 2007), although gaps are acknowledged. For
instance, in a recent review, Glik (2007) found no standard set of competencies for
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Doing Oral History with the Israeli Elite and the Question of
Methodology in International Relations Research

Eldad Ben Aharon

ABSTRACT

While there have been substantial methodologkal advances in the
field of oral history since World War I, it remains an underutilized
research method among historians of Intemational Relations.
Spedifically, as this article will show, most historians of Intemational
Relations still choose prindpally to rdy on archival research, while
approaching oral history with great suspicion, finding it irrelevant to
their work. Using lsrad as a case study, | explore the ways in which
the relationship between the country’s intdligence and defense
institutions and Its forelgn policy has created a barrier to the Incor-
poration of oral history as a research method for gathering empirical
evidence to support a historkal understanding of policy decisions.
| argue that there Is a dear utility to accessing the memaories of the
Isradli diplomatic/intelligence elites because they shed new light on
actors, events, themes, and processes that characterize Israel's foreign
policy since 1948. Oral history, therefore, allows both for a more
nuanced and broader of a history of

Relations and diplomacy. The insights gleaned from lsrael's particular
case study could be further applied to other International Relations
research settings, and so | also discuss not only the ways inwhich the
methodology can Impact our understanding of Intemational
Relations, but also the dertak with
those whose words, If not chasen correctly, could influence current
global international affairs.

Read & reuse

KEYWORDS
£ ol History, clandestine
diplomacy. mefiodalogy;
Cold War; hernstionsl
Aelations resewch; tracll
fomign policy; inteligence
history

Introduction © 2020 The Author(s). Published with license by Taylor & Francis Group, LLC.
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shared with me his deep knowledge of|
policy and clandestine diplomacy. In of

Meridor provided information about foreign afairs not documented anywhere clse in

Isracli archival records. He recalled:

Given my dose working relitions with Prime Ministers Yitzhak Shamir [holding office from
1986 t0 1992) and Ariel Sharon [(holding office from 2001 to 2006], T have been sent to many
secret diplomatic missions [ .. .] the desti of these db diplomacy as was

.

mainly the United States, meeting with George Shultz and James Baker [who were former
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approaching oral history with great suspicion, finding it irrelevant to
their work. Using ksradl as a case study, | explore the ways in which
the relationship between the country’s inteligence and defense
institutions and its foreign policy has created a barrier to the Incor-
poration of oral history as a research method for gathering empirical
evidence to support a historical understanding of policy dedisions.
| argue that there Is a dear utility to accessing the memaries of the
Isradli diplomatic/intelligence elites because they shed new light on
actors, events, themes, and processes that characterize Israel’s foreign
policy since 1948. Oral history, therefore, allows both for a more
nuanced and broader Interpretation of a history of Interational
Relations and diplomacy. The insights gleaned from Israel’s particular
case study could be further applied to other international Relations
research settings, and so | also discuss not only the ways inwhich the
methodology can Impact owr understanding of International
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interpretacidn gue en el ordenamiento juridico se hace de la realidad lingiistica, y como desde |a con
articulo 3 como una clausula de interpretracion constitucional, como desde esta perspectiva argumen
puede encontrar un encaje de solucién del problema. Finalmente, pretendo mostrar que la resclucion
cuestion linglistica desde esta perspectiva argumentativa es validad para ... [+]
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Evaluation of malolactic bacteria associated with wines from Albarifio variety as potential starters:
screening for quality and safety
Lépez Seijas, Jacobo UV; Garcia Fraga, Belén UV; Fernandez da Silva, Abigail UV; Zas-Garcia, Xavier;
Carballeira Lois, Lucia UV; Gago Martinez, Ana Maria Consuelo UV; Leao Martins, José Manuel UV;
Sieiro Vazquez, Maria del Carmen UV
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MATERIA UNESCO : 3309.90 Microbiclogia de Alimentos ; 3309 Tecnologia de Los Alimentos
TIPO DE DOCUMENTO : article

RESUMEN :

The biodiversity of lactic acid bacteria in musts and wines of Albarifio variety has been studied. The identification of
species was addressed through a combination of biochemical and genetic methods (API® 50 CHL test, 165 rDNA
and recA gene sequences, Amplified Ribosomal DNA Restriction Analysis -ARDRA- and 165-26S intergenic region
analysis). The results grouped the isolates into six species predominating those of the genus Lactobacillus and
showing a typical biogeographical distribution. Among sixteen strains evaluated, eight of them showed malolactic
activity. The study of the presence of genes hdc, odc, and tdc, along with the LC/MS-MS analysis of biogenic amines
in wine, showed five strains lacking aminogenic ability. The absence of the pad gene in the above-mentioned strains
discards its ahility to produce volatile phenols that may adversely affect the aroma. Finally, all malolactic strains
showed B-glucosidase activity so that they could contribute to enhance and differentiate the aromatic profile of
Albarifio wines.
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The biodiversity of lactic acid bacteria in musts and wines of Albarifio variety has been studied. The identification of
species was addressed through a combination of biochemical and genetic methods (API® 50 CHL test, 165 rDNA
and recA gene sequences, Amplified Ribosomal DNA Restriction Analysis -ARDRA- and 165-26S intergenic region
analysis). The results grouped the isolates into six species predominating those of the genus Lactobacillus and
showing a typical biogeographical distribution. Among sixteen strains evaluated, eight of them showed malolactic
activity. The study of the presence of genes hdc, odc, and tdc, along with the LC/MS-MS analysis of biogenic amines
in wine, showed five strains lacking aminogenic ability. The absence of the pad gene in the above-mentioned strains
discards its ahility to produce volatile phenols that may adversely affect the aroma. Finally, all malolactic strains
showed B-glucosidase activity so that they could contribute to enhance and differentiate the aromatic profile of
Albarifio wines.
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La Biblioteca Universitaria ofrece un amplio conjunto de recursos de
informacion, espacios y servicios para dar soporte a las actividades
de aprendizaje, docencia e investigacion

Las bibliotecas

. . . Encontrar informacion
Presente en los tres campus a traves de una red formada por once bibliotecas coordinadas por la

biblioteca central del campus de Vigo, la Biblioteca Universitaria forma parte del Vicerrectorado de
Investigacion. Servicios bibliotecarios

Aunque esta dirigida principalmente a los miembros de la comunidad universitaria, la biblioteca permite el

acceso de personas ajenas a la Universidade de Vigo en calidad de usuarios externos. N
Repositorio institucional

Si eres estudiante nuevo o estudiante extranjero y quieres saber como dar tus primeros pasos en la

biblioteca, consulta nuestra Guia para el alumnado de nuevo ingreso o la Guia para estudiantes

internacionales (en inglés). El Archivo Universitario

La biblioteca se gestiona con un sistema de gestion de calidad certificado bajo la norma I1SO 9001. Del
mismo modo, forma parte de entornos cooperativos como CRUE-Rebiun, el Consorcio Bugalicia, Dialnet y Noticias
UNICi2.
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1. Introduction

The use of 3D information has increased greatly in recent years. Currently, there is a wide
range of sensors that are used to obtain 3D information of the environment, such as cameras
or laser scanners (LS). These sensors have increased their accuracy and decreased their price,
so now the challenge is in the processing of the large amount of geometric information
captured.

All this 3D information, in the form of a point cloud, can be used for the digital modelling
of environments [1-4], such as historical buildings [5], or for indoor navigation of autono-
mous vehicles [6,7]. In this context, 3D environment modelling is gaining importance. Akinci
et al. [8] use the 3D information obtained by a LIDAR sensor to perform construction quality
control. Addn ef al. [9] presents an algorithm that processes dense coloured 3D point clouds in
order to recognize some small structural elements that are located on walls, such as sockets or
extinguishers. To control structural elements in construction sector, the point cloud must
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Abstract

This paper presents a discretization methodology applied to the NBV (Mext Best View) prob-
lem, which consists of determining the heuristical best position of the next scan. This new
methodology is a hybrid process between a homogenous voxelization and an octree struc-
ture that preserves the advantages of both methods. An octree structure is not directly appli-
cable to the NBV problem: as the point cloud grows with every successive scanning, the
limits and position of the discretization, octree structure must coincide, in order to transfer
the information from one scan to the next. This problem is solved by applying a first coarse
voxelization, followed by the division of each voxel in an octree structure. In addition, a previ-
ous methodology for solving the NBY problem has been adapted to make use of this novel
approach. Results show that the new method is three times faster than the homogenous
voxelization for a maximum resolution of 0.2m. For this target resolution of 0.2m, the number
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This paper presents a discretization methodology applied to the NBY (Next Best View) problem, which consists of determining the heuristical
best position of the next scan. This new methodology is a hybrid process between a homogenous voxelization and an octree structure that

preserves the advantages of both methods. An octree structure is not directly applicable to the NBV problem: As the point cloud grows with

every successive scanning, the limits and position of the discretization, octree structure must coincide, in order to transfer the information

from one scan to the next. This problem is solved by applying a first coarse voxelization, followed by the division of each voxel in an octree

structure. In addition, a previous methodology for solving the NBV problem has been adapted to make use of this novel approach. Results

show that the new method is three times faster than the homogenous voxelization for a maximum resolution of 0.2m. For this target

resolution of 0.2m, the number of voxels/octants in the discretization is reduced approximately by a 400%, from 35.360 to 8.937 for the

study case presented.
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